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1. NSSE and the Quality & Improvement 
Agenda
2.  Two ways to think about NSSE: 
Institutional Reports 
Aggregate Findings & Research
3. Focus on 3 Findings: First-Year 
Retention; HIPs, and Diversity/Inclusive 
Engagement
Part II.
4. Examples of NSSE Use
5. NSSE Accreditation Toolkits
21st Century: Turning Point for Higher 
Education
• Getting students in the front door is only 
the first step—we also have to help them 
reach the graduation stage.
• Need students to have high 
quality educational 
experiences— and be better 
prepared for 21st century 
workforce.
NSSE Purpose: 
Student Engagement & Success for All
 NSSE is a project for institutional 
improvement. 
 Survey results provide 
indicators of educational quality –
what matters to student success.
 Results can inform educational 
improvement efforts and also 
assess impact. 
NSSE & HLC participants 






Is your campus 
making the most 





Two Ways Think about NSSE




NSSE Finding: Engaged learning is 
a gateway to the desired 
outcomes of college
Students who engage more frequently in 
educationally purposeful activities both in 
and outside the classroom get better grades, 
are more satisfied, and are more likely 
to persist and 
graduate.
To Increase Student Retention & 
Success, Foster Student Engagement
First Year Student Engagement 
Correlations with Institution Retention 
& Graduation Rates







What do these results suggest 
for FY programs? Instructional 
practice? 
What might you say about 
these findings to influence 
students? faculty? staff?
Promote a Culture With High 
Expectations for Studying, and 
Where FY Students Practice Positive 
Study Habits Together
For Those with NSSE Institutional 
Reports… 
For Those with NSSE Institutional 
Reports… 
How do your Engagement Indicators look 
for FY students? 
For Those with NSSE Institutional 
Reports… 










First-Year Experiences Module 
appended to a NSSE administration
At least 1 in 5 FY students had difficulty 
learning course material AND getting help 
with coursework
How  do we help students who 
experience difficulty learning 




















 Senior Culminating 
Experience
Substantial educational 
benefits, particularly for 
underserved students
HIPs Increase Probability of 
Retention
FY Students: HIP “Done” or 
“Plan to Do”




Study Abroad Not signif.
Research w/ Faculty 1.8%
Capstone 2.0%
NSSE results and retention data 2018, S. Sarraf
Positive Association Between Participation in 
HIPs and Post-College Plans
•Research with faculty and study abroad 
associated with plans for graduate school
•Students participating in any of six HIPs:
more likely to already 
have a new job secured
more likely to say major 
coursework prepared 
them well for post-
graduation plans
NSSE Annual Results 2015, Senior Trantions module 
Diversity Matters to Quality Learning
• Decades of research point to benefits of culturally 
inclusive experiences including:
– Decreased racial bias
– Increased cultural awareness 





NSSE and HLC Core Component 1c. 
“understands the relationship between its 
mission and the diversity of society”
Relevant NSSE Core Items: 
• Engagement Indicator “Discussions with Diverse 
Others”
• Items – “Included diverse perspectives (political, 
religious, racial/ethnic, gender, etc.) in course 
discussions or assignments”; “Encouraging contact 
among students from different backgrounds (social, 
racial/ethnic, religious, etc.)” and Gains item 




NSSE’S ICD TOPICAL MODULE 
INCLUSIVENESS & CULTURAL DIVERSITY
 To what extent are students exposed to 
inclusive teaching practices and 
intercultural learning?
 What are students’ perceptions of 
institutional values and commitment 
regarding diversity?
 How frequently do students interact 
with diverse others? 
 How much do they participate in 
diversity-related programming and 
coursework?
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Exploring your own background
Learning about other cultures
Discussing issues of equity or privilege
Developing skills to work effectively with diverse
people
Recognizing your own cultural norms and biases
Respecting the expression of diverse ideas
Sharing your own perspectives and experiences
Percentage of Substantial (Very much or Quite a bit) Course 
Emphasis on Inclusive and Culturally Engaging Activities
First-Year Senior
3 of 5 
students
Only half…
Accreditation and NSSE’s Diversity and Inclusive 
Engagement Items
• Assess institutional commitment to diverse 
learning experiences, measure of climate
• Assess multicultural affairs, diversity component in 
curriculum
• Deeper examination:
Study emphasis in 
courses, by major, 
by housing status, etc.
Part I: Takeaways
Retention: Study time & collaborative 
learning matter to FY retention; how to 
ensure students who need help, get help?
HIPs: expectations to do HIPs important; 
benefits for post college outcomes
Inclusivity & Cultural Diversity:
how to ensure coursework gets at deeper 
levels of inclusive teaching to address 
issues  of equity and privilege?
Institutional Examples of 
NSSE Use




accounts of NSSE 
data use
National Survey of Student Engagement. (2017). Lessons from the field–Volume 4: Digging 
deeper to specialize and extend data use. Bloomington, IN: Center for Postsecondary Research, 
Indiana University School of Education.
NSSE Use at OSU
• Provide each unit with pertinent data
• Resources to make data accessible to faculty & 
staff: internal OSU website with links to NSSE 
resources, info on accessing NSSE Report Builder
• Institute for Teaching and Learning Excellence (ITLE) 
developed faculty workshops on using NSSE 
results; focused on "what faculty are doing in their 
classrooms related to student engagement and 
what they could do to enhance it”
• Emphasis on monitoring & enhancing higher order 
learning
NSSE Use at Bowling 
Green
• Created Student Learning Analysts (SLA) position-
“undergraduate students take an active role in gathering 
information on student learning outcomes”
• All trained by the Office of Academic Assessment
• Based on NSSE findings, SLAs developed focus groups 
related to 3 NSSE Engagement Indicators—Higher-Order 
Learning, Learning Strategies, and Reflective & 
Integrative Learning.
• SLAs analyzed focus group data and shared with 
Generation Education Committee, Faculty Administrator 
groups, and Teaching & Learning fair on campus
Indiana University–Purdue University Indianapolis 
(IUPUI) 
evaluate influence of TLC on integrative learning
Nazareth College
 Academic Advising Topical Module
 Examined responses of high GPA students who left
 Used item results to inform advising practices
NSSE use in HLC Accreditation
Loyola University Chicago
 Based on NSSE findings related 
to the positive impact of student 
learning, LUC created the Center 
for Experiential Learning. 
 To further institutionalize LUC’s 
commitment to experiential 
learning, they added a 
requirement to complete one 3 
credit hour course in one of five 
areas: academic internships, 
service learning, field work, 
undergraduate research, and 
public performance.
NSSE Use in HLC Accreditation
A Cautionary Tale
Use the data you have!!
Institution on HLC probation status: Statement on Core 





Sources of Evidence about 
Educational Quality
Source: Ellen Chaffee, Trusteeship, 2014
Importance of Process & 
Outcomes Measures
 Need both process and outcome measures
 Process measures identify what contributes to 
outcomes, and where action is needed
 Outcome measures provide evidence of goal, but 
alone don’t suggest what to improve
 Combine process and outcome data to tell 




Rationale for Using NSSE in 
Accreditation
 Measures effectiveness in key areas
 Systematically identifies areas of 
strength & for improvement
 Enables benchmarking against similar & 
aspirational peer groups
 Results reveal how students use 
institutional resources
 Participation in survey demonstrates 
ongoing evaluation, institutional 
improvement, and effectiveness 
activities
 Results are accessible and 
understandable by various internal & 
external stakeholders
Illinois College
NSSE Annual Results 2017
Registration for NSSE 2019
• Invitation to IR directors, Provosts, by 
mail & email in early June
• Deadline to register: Sept. 21, 2018
• Register online:   nsse.indiana.edu
• BCSSE registration is open now  –
survey for entering students
Customizing Your NSSE Administration
 Choose one of four 
open-ended questions 
for final student 
comments
 Link to NSSE via your 
LMS Portal
 Incentivize students to 
participate
 Send two additional 
reminders to students
 Identify 3 Comparison 
Groups
 Topical Modules 
 Consortium or System
 Limit Your Report 
Sample
 Selectively Group 




 Experiences with 
Writing
 First-Year Experience/ 
Senior Transitions
 Development of 
Transferable Skills




 Learning with 
Technology












Visit our blog: 
NSSEsightings.indiana.edu
